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A Quick Guide to 

Services in  

RENFREW COUNTY for 
Persons Living with 

Dementia and their 
Families  

Legal and Financial 
Power of Attorney, Legal Advice 
 
Office of the Public Guardian & Trustee 
1-800-267-0335 
www.attorneygerneral.jus.on.ca 
 
Legal Aid 
613-732-4903 
1-888-855-4443 
 
Lawyer Referral Service 
1-900-565-4577 
(small fee for call applies) 
 
Capacity Assessment 
For a list of capacity assessors, call the Office of 
the Public Guardian and Trustee 
1-800-366-0335 

 

Resource Directories 
 
Champlain Dementia Network Website 
www.champlaindementianetwork.org 
 
County Connections 
Community Resource Centre (Killaloe) Inc. 
613-757-3108 or 1-888-757-3108 
www.renfrewcountyconnections.com 
 
Seniors’ Services Directory 
Community Resource Centre (Killaloe) Inc. 
613-757-3108 or 1-888-757-3108 
 
Family Guide to Dementia Care 
(Includes insert on local programs & services) 
613-732-1159 or 613-433-5896 
1-888-411-2067 
www.alzheimer-ottawa-rc.org 

The purpose of this 

guide is to help point 

you in the right direction 

to f ind the agency or 

program that provides 
the service you need. 

Emergency, Crisis & Elder 

Abuse 
 
In case of immediate danger   
911 
 
In case of crisis 
Tele-Health  (24 hr. service) 
1-866-797-0000     
 
Crisis Line  (24 hr. service) 
1-866-996-0991 
 
Champlain CCAC 
613-732-7007 or 1-888-421-2222 
 
In case of abuse 
Call Police Services: 
  OPP                                     1-888-310-1122 
  Deep River Police               613-584-3500 
  Pembroke Police                 613-732-9975 
  Petawawa Military Police   613-687-4444 
 
Regional Assault Care Program 
1-800-363-7222  (24 Hour Service) 
 
Women’s Sexual Assault Centre 
1-800-663-3063    (24 Hour Service) 
 
Victim Support Line  
1-888-421-2222 
 

 
 

 

Housing 
 
Long Term Care Homes 
Champlain Community Care Access Centre 
(Champlain CCAC) 
613-732-7007 or 1-888-421-2222 
www.champlain.ccac-ont.ca 
 
Retirement Homes 
Ontario Retirement Communities Association 
(ORCA) 
1-800-361-7254 
www.orca-homes.com 
See Yellow Pages under “Retirement 
Communities & Homes” 
 
Rental Housing with subsidy 
Renfrew County Housing Corporation 
613-735-0782 or 1-888-256-0063 
 
Supportive Housing 
Algonquins of Pikwàkanagàn 613-625-2259 
Fairfields, Eganville 613-628-5324 
North Renfrew Long Term Care Services 
613-584-1900 
 
 
 
 
 

Please Note: 
When contacting agencies for service, 

indicate that you need help for a person 
with dementia and ask about their 
staff’s training and/or experience. 
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Help at Home 

 
Personal Care 
Champlain Community Care Access Centre 
(Champlain CCAC) 
613-732-7007 or 1-888-421-2222 
www.champlain.ccac-ont.ca 
 
Marianhill MATCH Program 
613-735-6838 
www.marianhill.ca 
 
Private Nursing Agencies – See Yellow 
Pages under “Nurses” 
 
Home Making and Maintenance 
See Yellow Pages under “Senior Citizens 
Services & Centres” 
 
Local Community Support Service 
Agencies for Seniors 
www.champlaindementianetowork.org  
 
Veterans Independence Program 
1-866-522-2122 
www.vac-acc.gc.ca 
 
Meal Services  
 
See Yellow Pages under “Senior Citizens 
Services & Centres” 
 
Local Community Support Service 
Agencies for Seniors 
www.champlaindementianetwork.org 

 

 

 

Safety at Home 
(Wandering Registry, 

Equipment, Medical Alarms) 
 
Safely Home TM 

(Alzheimer Wandering Registry) 
Alzheimer Society of Ottawa & Renfrew 
County 
1-888-411-2067 
www.alzheimer-ottawa-rc.org 
www.alzheimer.ca 
 
Safety Assessments  
Champlain CCAC 
613-732-7007 
1-888-421-2222 
www.champlain.ccac-ont.ca 
 
Home Security Alarms 
See Yellow Pages under “Security Control 
Equipment & Systems” 
 
Medical Alarms 
(“Helpline”, “Lifeline”) 
See Yellow Pages under “Medical Alarms” 
 

Diagnostic Assessment & 

Treatment 
  
Champlain CCAC – Geriatric Assessment 
Outreach Clinic 
613-732-7007 or 1-888-421-2222 
www.champlain.ccac-ont.ca 
 
Renfrew County Geriatric Mental Health 
Outreach Program 
613-735-6500 or  1-877-260-0535 
 
Family Physician 

 

Information and Referral 
 
First Link TM  

1-888-411-2067 
www.alzhiemer-ottawa-rc-org 
 
Alzheimer Society of Ottawa & Renfrew 
County  
613-732-1159 or 613-433-5896 
1-888-411-2067 
www.alzheimer-ottawa-rc.org 
 
Champlain CCAC 
613-732-7007 
1-888-421-2222 
www.champlain.ccac-ont.ca 
 

Education and Support 
(for persons with dementia 

and their families) 
 
Alzheimer Society of Ottawa & Renfrew 
County 
1-888-411-2067 
www.alzheimer-ottawa-rc.org 
 
Marianhill 
613-735-6838 
www.marianhill.ca 
 
Renfrew County Geriatric Mental Health 
Outreach Program 
613-735-6500 or 1-877-260-0535 
 
 

 

On-Going Management 
 
Family Physician or Specialist 
 
Champlain CCAC 
613-732-7007 or 1-888-421-2222 
www.champlain.ccac-ont.ca 

 

Respite 

(Rest for the caregiver by 

having the person with 

dementia receive services 

at home or in a community 

program) 
 
Champlain CCAC 
613-732-7007 or 1-888-421-2222 
www.champlain.ccac-ont.ca 
 
For referrals to: 

• Day Program 
• In Home respite program 
• Short stay in a long term care home 

or the Guest House 
Champlain CCAC can also provide 
information on other options for respite.  
 
Marianhill – Dr. L.U. McCluskey Centre 
613-735-6838 
 
North Renfrew Long Term Care Services 
613-584-1900 
 
Private Nursing Agencies 
See Yellow Pages under “Nurses” 
 
Community Service Centers and Agencies 
See Yellow Pages under “Senior Citizens 
Services & Centres” 
www.champlaindementianetwork.org 

 


