Personal Alarm Systems-Ottawa & area

Systems Options & Cost

Philips Lifeline

Home Safe Standard: $42.95/month
Home Safe with AutoAlert: $57.95/month
Go Safe: fall detection indoors & outdoors,
$74.95/month(home phone); $79.95 (cell)
Installation fee: $89.95

Red Dot Alerts (formerly Bruyére Helpline)
Basic: $40/month

Basic plus ‘The Fall Detector’: $50/month
Installation fee: $25

Life Assure

Classic Home: $29.99/month

Total Home: $44.95/month

Premium Mobile: $69.95/month
+$9.99/month Fall detection

No activation fee; $14.99 shipping fee.

Bell Smart Home (was AlarmForce)

At Home: $27.99/month; $38.99 with Fall
Detection

On the Go: $57.99/month includes Fall Detection
Installation fee: $99.00 for On the Go system only.

LifeCall Medical Alarm/ADT

LifeCall: $39.95/month

Fall detection: extra $15/month

Options to purchase and reduce monthly charges
No installation fee.

Who do they call
for me?

Not medical personnel.
Will call contacts or 911.

Not medical personnel.
Will call contacts or 911.

Not medical personnel.
Will call contacts or 911.

Not medical personnel.
Will call contacts or 911.

Not medical personnel.
Will call contacts or 911.

detection
options?

Yes

Yes

Yes

Yes

Yes

Fall

Other features

Any language, request
on registration. May
offer some discounts.

English & French.
Ottawa based
company. Non-profit.
Subsidies available.

Based in Winnipeg,
MB.

English & French
Works anywhere in
Canada

English and French

Contact Information

www.lifeline.ca/en/

1-855-873-6495

www.reddotalerts.ca

613-244-7411

www.lifeassure.com

1-800-354-5706

www.bell.ca/medicalalert

1-800-267-2001

www.adt.ca/health-
services/en/lifecall

1-800-661-5433

This is a list of personal emergency response systems. This list is as complete as possible with publicly available information as of September 2019. Check the internet for further options.



http://www.lifeline.ca/en/
http://www.reddotalerts.ca/
http://www.lifeassure.com/
http://www.alarmforce.com/
http://www.adt.ca/health-services/en/lifecall
http://www.adt.ca/health-services/en/lifecall

Personal Alarm Systems-Ottawa & area

Systems Options & Cost

Direct Alert

Classic: $19.95/month; Talk Thru: $29.95/month;
Cellular:$39.95/month-plus $199.95 for equipment
for these 3 systems

Fall Detection Device: $29.95/month + $199.95 for
equipment

On the Go: $59.95 plus $249.95 for equipment

No installation fee

In home system: $39.95/month, S50 deposit
Fall detector system: $75 deposit

Mobile (Libris) system $55/month (includes fall
detection

Drive Medical
Guardian Alert 911: $276.10 to purchase, no
monitoring or installation fees.

FirstCall

Basic: $28/month

Fall Sensor: $36/month

No cost for installation or equipment with
minimum 3 months service.

On the Go: $57.50/month plus $89.95 set up fee
(must make 6 month commitment)

CareAlert Canada
Care Alert Smart Dialer: $289 for console and one
pendant; no monitoring fee

Who do they call
for me?

Not medical personnel.
Will call contacts or 911.

Not medical personnel.
Will call contacts or 911.

Direct dial to 911 only.

Not medical personnel.
Will call contacts or 911.

Direct dial to your
chosen contacts, could
include 911

Fall
detection
options?

Yes

Yes

No

Yes

No

Other features

English and French
Service in all of
Canada

English and French

No language
selection-direct to 911

English only
Company based in
Toronto; covers all of
Ontario

Calls contacts directly

Contact Information

www.directalert.ca

1-877-391-1767

www.medical-alert.ca

1-888-649-2030

www.convalaid.com
613-738-2721

www.firstcallhelp.ca

1-800-361-5550

www.carealertproducts.com

1-888-475-8595

This is a list of personal emergency response systems. This list is as complete as possible with publicly available information as of September 2019. Check the internet for further options.



http://www.directalert.ca/
http://www.medical-alert.ca/
http://www.convalaid.com/
http://www.firstcallhelp.ca/
http://www.carealertproducts.com/
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Medical Alert

Basic (landline): $29.95/month
Basic (cell network): $39.95/month
Add Fall Detector: extra $10/month
On the Go: $47.95/month

No setup or activation fee.

Medic Alert

GPS Guardian-in home & mobile device:
$49.95/month, $199 cost for device. Includes
automatic fall detection.

SafeGuard

Home Safe: $24.95/month

Home Safe + Auto Fall Detector: $34.95/month
Mobile Safe + GPS: $49.95/month plus $75.00
activation fee (for cell network), includes Fall
detection.

LiveLife Mobile Alert

One time purchase of mobile alert system at $445
No monthly monitoring fees ever.

Imbedded cell phone unit in pendant.

Includes $45 prepaid credit for cell services.
Approx. $25 per year from year 2 cell services

Apple Watch Series 3 or 4

Apple Watch Series 3 cost = $370 to purchase
Apple Watch Series 4 cost = $519 to purchase
Must have an iPhone with data plan for fall
prevention option to work

Who do they call
for me?

Not medical personnel.
Will call contacts or 911.

Will call contacts or 911.

Not medical personnel.
Will call contacts or 911.

Sends 5 texts to your
emergency contacts &
then calls those people
consecutively

Will call 911 and then
contacts

detection
options?

Yes

Yes

Yes, included.

Yes,

automatically
on if you sign in
as over age 65

Fall

Other features

English only
American company
Ontario office in
Concord, ON.

English only

Mobile Safe+ GPS
works anywhere in
North America on
Rogers Wireless
Network.

English only

Works on universal
networks; works
anywhere in Canada;
has location tracking
abilities

Heart rate monitor,
activity trackers,

Contact Information

www.medicalalert.com

1-877-738-7485

www.medicalert.ca

1-800-668-1507

www.safeguardfirst.com

1-866-900-0205

www.livelifealarms.ca

1-403-286-9492

www.apple.com

1-800-MY-APPLE

This is a list of personal emergency response systems. This list is as complete as possible with publicly available information as of September 2019. Check the internet for further options.



http://www.medicalalert.com/
http://www.medicalert.ca/
http://www.safeguardfirst.com/
http://www.lifelifealarms.ca/
http://www.apple.com/



